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As adults we all have a responsibility to care for 
children and young people and to protect them from 
all forms of harm, as well as to positively promote 
their wellbeing. 

Brisbane Catholic Education is committed to the safety 
and well-being of all students and the protection of 
students from harm and abuse.



As a volunteer you play a significant role in the work of 
the school, form a valuable part of the school 
community, and assist in providing the optimal 
learning environment for students.

This presentation outlines your responsibilities 
in the vital area of student protection.
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Step 1 - Recognise

Step 2 - React

Step 3 - Report

RESPONDING TO ABUSE AND HARM



Recognise

STEP 1



ChildΨabuseΩis any act, or failure to act, that 
ƭŜŀŘǎ ǘƻ ǘƘŜ ΨharmΩ ƻŦ ŀ ŎƘƛƭŘ ƻǊ ȅƻǳƴƎ ǇŜǊǎƻƴΦ

It can be better understood by thinking about   
ΨabuseΩ as the action and ΨharmΩ as the 
consequence.

WHAT IS ABUSE?



A student may be harmed by:

Sexual  abuse
Physical abuse
Emotional abuse
Neglect or
Domestic and family violence

FORMS OF ABUSE



Lƴ vǳŜŜƴǎƭŀƴŘ ΨharmΩ ƛǎ defined in the Child Protection Act 1999 
as:

мΦ ΨIŀǊƳ ŎŀǳǎŜŘ ǘƻ ŀ ŎƘƛƭŘ ƛǎ ŀƴȅ ŘŜǘǊƛƳŜƴǘŀƭ ŜŦŦŜŎǘ ƻŦ ŀ 
ǎƛƎƴƛŦƛŎŀƴǘ ƴŀǘǳǊŜ ƻƴ ǘƘŜ ŎƘƛƭŘΩǎ ǇƘȅǎƛŎŀƭΣ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ƻǊ 
ŜƳƻǘƛƻƴŀƭ ǿŜƭƭ ōŜƛƴƎΩΦ 

нΦ ΨLǘ ƛǎ ƛƳƳŀǘŜǊƛŀƭ Ƙƻǿ ǘƘŜ ƘŀǊƳ ƛǎ ŎŀǳǎŜŘΦΩ
оΦ ΨIŀǊƳ Ŏŀƴ ōŜ ŎŀǳǎŜŘ ōȅΥ
(a) physical, psychological or emotional abuse or neglect or
όōύ ǎŜȄǳŀƭ ŀōǳǎŜ ƻǊ ŜȄǇƭƻƛǘŀǘƛƻƴΩΦ
пΦ ΨIŀǊƳ Ŏŀƴ ōŜ ŎŀǳǎŜŘ ōȅ ς
(a) a single act, omission or circumstance; or
(b) a series or combination of acts, omissions or  
circumstancesΩΦ

HARM -WHAT DOES THE LAW SAY?



Harm may be caused to a student by:
1. a staff member or volunteer;
2. another person such as a parent, carer, other 

family member or other person in the community 
or another student (not enrolled at the school);

3. another student enrolled at the school or
4. self-harm.

SOURCES OF HARM



You might recognise harm:

1. if a student reports information of concern about him/herself 
or about another ǇŜǊǎƻƴΩǎ ōŜƘŀǾƛƻǳǊΤ

2. another student reports information of concern about a 
ǎǘǳŘŜƴǘ ƻǊ ŀōƻǳǘ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΩǎ ōŜƘŀǾƛƻǳǊ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ 
that student;

3. a parent or another person reports information of concern 
ŀōƻǳǘ ŀ ǎǘǳŘŜƴǘ ŀƴŘκƻǊ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΩǎ ōŜƘŀǾƛƻǳǊ ό¢Ƙƛǎ 
information may come from a relative, friend, acquaintance 
of the student, or sometimes could be anonymous) or

4. ǘƘǊƻǳƎƘ ƻōǎŜǊǾƛƴƎ ŀ ŎƘƛƭŘΩǎ ŀǇǇŜŀǊŀƴŎŜ ƻǊ ōŜƘŀǾƛƻǳǊǎΦ

RECOGNISING HARM



MAINTAINING APPROPRIATE BOUNDARIES 

Maintaining appropriate boundaries with students with whom you 
work is an important part of your role as a volunteer.

Typically, there are three types of boundaries you need to be mindful 
of in working with students:

�‡ Physical boundaries - refers to: (a) limitations placed on physical 
contact between staff and students and (b) respect for and 
response to the physical needs of students.

�‡ Emotional boundaries - refers to respecting the emotional needs 
and well-being of students.

�‡ Behavioural boundaries - refers to respecting the rules of the 
school. 


